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Total Visits to Website 
10 June 2022- 10 June 2023

Department of Virginia
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Total visitors since inception, October 2016  

70,545



New vs. Returning Visitors
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Department of Virginia

New visitors accounted 

for 96% of visits



Method of Website Visits
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Department of Virginia

Mobile devices lead the 

method of visiting our website 

this year, with desktop 

second, and tablets third. 



Visitor Locations (Top 7)
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Traffic Sources (Top 5)
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Google is again the

 #1search engine source.

  Referrals from

 other sites

 



Visits by Page / Day (Top 5)
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Visitor Behavior Insights
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Navigation Flow Pattern
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Leads
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Benchmarks
How we do compare to other public service sites
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Our website continues to operate better than 

many other NGOs, VSOs, and public sector 

websites.

    Bounce rate is the percentage of visits to our 

site where only one page was viewed



Website Uptime & Availability
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Department of Virginia

Our website is down only  

.02% of the time over 

the past year.
(factors such as power issues, 

maintenance, etc. affect the 

down t ime)

The Global Availability 

tests the overall website 

availability around the 

globe.



Site Speed Analytics
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Our website continues to be above 

average in loading speed and being able 

to handle high traffic loads.

Mobile

Desktop
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